Ontario

Accessibility Resources

Accessibility Directorate of Ontario

The Accessibility Directorate of Ontario, Ministry of Citizenship and Immigration has
developed a number of resources that may be of interest to you and your stakeholders.

Accessibility Ontario website
Format: Online

ONTARIO ~

Language: English, French P SECOMING ACCESSIBLE FOR
oy . o eyge ALL
www.gov.on.ca/citizenship/accessibility - .

Provides information, useful resources, best
practices and motivation to organizations,
communities and interested individuals working
together to make Ontario more inclusive and
accessible to everyone.

A Business Case for Accessibility

Format: Online (HTML, PDF)

Language: English, French
www.equalopportunity.on.ca/userfiles/item/23549/bus_access.html

Article targeted to organizations and businesses demonstrates how incorporating
accessibility into workplace strengthens an organization’s bottom line.

fo Directory for Accessibility
r ;

Format; Online

Language: English, French
www.accessibilitydirectory.ca

i Directory §
ccessibility

wwwacoessibilitydirectorycs

Searchable database of Ontario-based consulting services and community organizations
(e.g. architects, consultants specializing in employment accommodation, disability
management, employee assistance, counselling) that provide assistance for employers and
service providers on increasing accessibility for employees and customers with disabilities.
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Guide to Government of Ontario Programs and Services for People with Disabilities

-
\

Format: Online (Word, HTML)
Language: English, French

www.equalopportunity.on.ca/eng_g/documents/Intro.htm

Comprehensive listing of programs and services offered or funded by the government of

Ontario for people with disabilities.

Paths to Equal Opportunity website

Format: Online
Language: English, French
www.equalopportunity.on.ca

Links to extensive, easy-to-find information,
resources and success stories for businesses
and service providers to assist them in making
their workplaces, services and products
accessible for people with disabilities. It also
provides information on topics such as web
accessibility, adaptive devices and assistive
technology.

Success Stories
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Format: Online (HTML, PDF)
Language: English, French

www.equalopportunity.on.ca/eng_g/themes/index.asp?page_id=103&noredirect=1

Ontario business and service providers show how accessible solutions meet the needs of

their customers and employees.

Built Environment

The Universal Design Professional
Development Series [COMING SOON]
Partner: Design Exchange

Format: Online, Print
Language: English, French
www.dx.org/universal

Workshop materials from a Professional Design

Series on Universal Design for architects, engineers,

designers, to foster stronger understanding of
universal design and its benefits for all, including
people with disabilities and the aging population.
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Hospitality Accessibility Checklist and
EPC e & Voluntary Standard Of Accessibility
Partner: Greater Toronto Hotel Association
T Format: Online (HTML, PDF, Word, Excel)
R e ecemsisiiy € Language: English [French version — COMING SOON]
www.gtha.com/dsp_HospCheckLst.cfm

AR2OCIATION

P 108 Guoatot Tacmte et Aewciation
« Guny

. . Self-assessment Hospitality Accessibility Checklist for
st hotels, motels and restaurants to rate their level of
' accessibility and identify what is required to create

accessible premises.

Communications

Breaking the Sound Barriers: Employing People who are
Deaf, Deafened and Hard of Hearing GG
Partner: The Canadian Hearing Society

Format: Online (HTML), Print A

L peafenvd and Hard of

Language: English, French
www.chs.cafinfo/es

Online resource on how to integrate and accommodate new or existing
employees who have a hearing loss.

AHELAKAINN HEARTS
S AASICRIELANAIIEN M

Offers a comprehensive overview of deafness and hearing loss,
recruiting, hiring and creating an accessible environment. It is also a
blueprint for designing and implementing effective accommodation
plans for both new employees and current employees who are experiencing the onset of hearing
loss. Print copies available for purchase.

inosian Serre § sotiobank Grous

Get Connected to Deaf, Deafened and Hard of Hearing People:
A Guide for Service Providers and Businesses LSRN
Partner: The Canadian Hearing Society ot o s
Format: Online (HTML), Print, CD-ROM : -
Language: English, French, American Sign Language (ASL) (available on CD-ROM),
la langue des signes québécoise (LSQ) (avaulable on CD-ROM)
www.chs.ca/info/access

Online guide on how to facilitate effective and barrier-free communication.

In addition, a series of sector specific fact sheets have been developed to assist
organizations to identify and remove barriers for people who are Deaf, Deafened
and Hard of Hearing:

Accessibility Directorate of Ontario www.gov.on.ca/citizenship/accessibility
3




o Serving Deaf, Deafened and Hard of Hearing Restaurant Patrons
o Serving Deaf, Deafened and Hard of Hearing Retail Customers
o Serving Deaf, Deafened and Hard of Hearing Patients

Copies of the CD-ROM are available, free of charge, through the Canadian Hearing Society at: 1-
877-347-3427; TTY: 1-877-347-3429.

Guide terminologique: un vocabulaire approprié a I'égard
des presonnes handicappées de I'Ontario

Format : Online (HTML, PDF)

Language: French
www.equalopportunity.on.ca/userfiles/item/25589/txt_Guide_terminologi
que_Nov3.htm

GUIDE
TERMINOLOGIQUE

2 Recommendations for up-to-date terms to describe people with
- disabilities and disabilities in French. The lexicon was
developed by representatives of Franco-Ontario disability
organizations, professionals and individuals who collaborated to
select terms that were both appropriate and in use in Ontario.
Available only in French.

Guide to Multiple Formats for Communications P
Format: Online (HTML, PDF) ) ;: g OC = cc ZE
Language: English, French
www.gov.on.ca/citizenship/accessibility/english/multiplefo
rmats.htm

Guide providing information on ways that meet communication needs of peopie with
disabilities.

Planning for Accessible Events 101 — Training
for OPS Communications Staff [COMING SOON]

Format: Online (HTML)
Language: English, French

Pléh:riirig for

Comprehensive workbook and workshop for event
planners to assist them in accommodating the

needs of people with different types of disabilities.
Content includes: key accessibility considerations,
interior and exterior access, communications, etc.
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